
Rhode Island Department of Education 

255 Westminster Street 

Providence, RI 02903 

Phone: 401-222-4600 

E-mail: eqac@ride.ri.gov 
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Review and update your 

Personal Information on 

the Contact tab 

 

 

View, download and 

print your educator 

certificates on the 

Correspondence 

tab 

Review all certifications 

held by you in the  

Certifications tab 

educator@email.com 

 To change your email address in My 

eCert: 

 Open a web browser and go to 

https://ridemap.ride.ri.gov 

 Click on your username in the 

upper right corner of the RIDE-

map screen 

 Select Update User Profile, and 

then click on Update Profile 

 Type the ‘Personal’ email ad-

dress you need to change, and 

then click Update Profile at the 

bottom of the page. 

For all questions or issues, please submit a ticket at https://support.ride.ri.gov 


